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Reimbursement  Introduce your 
requests  for r eimbursement  of medical 
expenses on a regular basis. Do not wait 
till you have accumulated several expens-
es to  do so. Don't forget  to attach the 
required supporting documents.

Medical authorisation As prior 
authorisation  is necessary  for  certain 
treatments and  interventions  ( dental 
treatment, speech therapy, psychothera-
py, etc.), you can request it here.

Direct billing  If you are admitted to 
hospital, direct billing  means you will not 
have to pay out  large amounts,  as the 
JSIS  will pay the whole amount  of the 
invoice directly  to the hospital. After the 
reimbursement rates have been calculat-
ed,  your  account  sheet  will  show  the 
reimbursement to which you are entitled, 
plus  the amount  you  yourself have to 
pay.

Health screening programmes   
Depending on your age, your gender, 
you are invited to pass a health screen-
ing program. To be reimbursed by the 
JSIS ask the invitation by clicking on 
this pictogram. 
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Serious illness  You wish to apply for 
recognition of  serious illness,  submit 
your file 
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My medical authorisations  Find out about the status 
of your prior authorisation request and how long it is valid 
for.

My d ocuments  All documents (claims, s tatements, ...) 
exchanged between you and  your Settlements Office are 
available here. 

The requested certificate (cf. i con 5) i s 
available here

My administrative data Consult your profile to 
see what cover (primary, complementary) your spouse 
or children are entitled to.  

   

My direct billing requests View t he status of your
direct billing request.
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Reimbursements Follow the progress of 
your request for reimbursement. 

Medical authorisations Here you will see 
the action taken regarding  your  request  for 
prior authorisation

My direct billing requests View the status 
of your direct billing request

Health screening programmes Here are 
the invitations on going or closed about you or 
one of your beneficiaries.
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Serious illness Consult the follow-up  of 
your application for recognition.

Additional information Access the list of 
your files requesting additional information for 
your settlements office.

Access all your  old notifica-
tions, even those archived.
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Information To know  more about  the 
latests developments.

Useful links Some help,  tutorials and 
particular themes.

PMO

Snapshot of JSIS online
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My data Scroll down the page to 
access all your data and Mouse over the 
icons to display the explanation. 
Contains the documents  described under 
numbers 21, 22, 23, 24, 26.

Online help  Click on the icons 5 and 6 
to go to the page thematic information  
MyIntraComm and/or send a  question to 
the PMO.

Information  Access the declaration 
confidentiality  relating to the protection of 
your personal data and your  connection 
history.

My requests  1.Find all your requests 
by beneficiary or by benefit.
Create the requests  described under the 
numbers 8, 9, 10, 11, 12.

Search Consult the list of pharmaceuti-
cal products in order to know whether 
yours is refundable or not. And use 
different search criteria to find the content 
of your requests and your records.
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My account sheets  What amounts have been 
reimbursed to you, and for which expenses? Bear in mind 
that a reimbursement request, and thus the relevant break-
down of expenditure, may be split. 

My serious illnesses  Consult your various folders.

My preferences   Modify here your 
communication preferences

https://myintracomm.ec.europa.eu/hr_admin/Pages/PageNotFoundError.aspx?requestUrl=https://myintracomm.ec.europa.eu/hr_admin/en/sickness_insurance/reimbursement/Pages/tutorial-supporting-documents.aspx
https://myintracomm.ec.europa.eu/staff/EN/health/reimbursement/online/Pages/tutorial-supporting-documents.aspx
https://myintracomm.ec.europa.eu/staff/EN/health/reimbursement/prior-authorisation/Pages/index.aspx
https://myintracomm.ec.europa.eu/staff/EN/health/reimbursement/Pages/direct-billing.aspx
https://myintracomm.ec.europa.eu/staff/EN/health/preventive-medicine/health-screening/Pages/health-screening-programmes.aspx
https://myintracomm.ec.europa.eu/hr_admin/en/sickness_insurance/jsis-online/Pages/top-up.aspx
https://webgate.ec.europa.eu/RCAM/?language=en
https://myintracomm.ec.europa.eu/staff/en/health/insurance/Pages/membership.aspx
https://webgate.ec.europa.eu/RCAM

