HOW TO OBTAIN A CERTIFICATE IN “JSIS ONLINE” ?

= From « Create a request » in the main Menu, click on Certificates
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=>»select the beneficiary and the type of certificate needed:
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€»  JSIS primary coverage certificate
¢ USIS Cerificate for Luxembourg hospitals (FHL)
€ Certificate for the "Viaamse Zorgkas"

Certificate for Viaamse Zorgkas - lifelong ( only valid for retired staff)

For the following certificates, please send a request to the PMO

JSIS primary coverage certificate - Star/End date
Certificate for JSIS cover top up

Extension

Viaamse Zorgkas - BO

Certificate for Viaamse Zorgkas - lifelong ( only valid for retired staff)
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* How do I introduce a claim for
reimbursement online?

= How to submit a request for the
recognition of serious illness ?

Tutorial : supporting documents
* Agreements between JSIS and hospitals
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=>» click on the language wished + Submit
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Maltese
Dutch
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Portuguese
Romanian
Slovak
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Contact PMO

A message will inform you that your request will be available in an hour, but often it takes less time to
receive a confirmation email.

=>» Connect again and click in the 3" block on « My Certificates » and then on « My available
certificates ». You will see the red pdf symbol at the end of the line on the right. You can now save
and/or print the certificate to prove your JSIS coverage. Have a good trip !

My available certificates

n The certificates you have requested will be available during a period of 15 days after their issuing.

My available certificates

2 Record(s) found

STATUS A~
| READ | MARTINE PLATTEAU-GUILLAUME
| READ | MARTINE PLATTEAU-GUILLAUME

Showing 1to 2 of 2 entries

IT Help Desk - AIACE International

BENEFICIARY ~

JSIS primary coverage certificate

JSIS primary coverage certificate

&3 CLOSE

Search: o

DESCRIPTION ~ DOCUMENT

DATE
10/07/2026 S

¢

28/05/2026 A

pS

18/07/2026



