STIL ET SPARGSMAL TIL PMO (f.eks. om en afregning)

Fra JSIS online

Tidligere kunne man stille spgrgsmal til PMO om en afregning ved blot at klikke pa « Ask a
guestion »-boksen nederst pa afregningen, men den mulighed blev lukket i juni 2024. Nedenfor kan
du se en alternativ adgang til at stille spgrgsmal til en afregning.

F@rst noterer man afregningsnummeret (gverst t.v.) og scannerreferencen (gverst t.h.) — f.eks. :
Account sheet nr. 174, scanner ref. 280909.F79603A.

=>Klik nu pa konvolutten i den bla bjaelke gverst t.h. pa skeermen. Holder du cursoren henover, ser

du « Contact PMO »
#  MYDATA MYFILES ¥ MYREQUESTS ¥ CREATEAREQUEST ¥ SEARCH ¥ MY PREFERENCES ¥ e &8 9 6

Joint Sickness Insurance Scheme

Create a request Information

Du tages nu til en side med en tabel med en lang raekke emner, se nedenfor.

=>» Har du problemer med en afregning, klikker du pa konvolutten & for enden af linjen, hvor der
star « Reimbursement account sheet » (til venstre under « Procedures »)

ﬂ MY DATA MYFILES ¥ MYREQUESTS ¥ CREATEAREQUEST ¥~ SEARCH Y MYPREFERENCES Y~ (2] & 9 o

Are you looking for information ? Do you have a question? & close

Clickon @ to be directed to the thematic information page on the Staff Matters Portal

Click on £ to send a question to the PMO services, if you did not find the answer you were looking for

/ \ Medical care Medical supplies

Reimbursement account sheet m Medicines 2N~ Contact lenses [> N~
Direct billing [2 ] Consultations/visits [2 ] Personal glasses [2 ]
Prior authorisation [2 N~ Dental care 2 N Computers glasses [2 N~
Reimbursement online [N~ Diagnosis/x-ray/labo [N~ Hearing aids [> W~
Forms (JSIS) [N~ Hospitalisation/surgery 2 N

Medical transport [2 N~

Thermal cure [2 ]
Treatments Dependency Specific events
Acupuncture [> N~ Carers >N Accident [> N~
Fertility [N~ Medical auxiliaries [N~ Occupational disease [2 W~
Kinesitherapy/physiotherapy [ N~ Convalescent cares [2 W] Serious illness [2 ]
Medical pedicure [2 N~ Disability care [2 N~ Childbirth (reimbursement médical expenses) [> N~
Nutritionist [2 N~ Nursing homes 2 N Pregnancy (reimbursement medical expenses) [2 N~
Osteopathy/chiropractic [> N~ Funeral expenses [> N~
Psychotherapy [2 3]
Speech therapy [> N~
Stop Smoking [N~

o

Other treatments

Der abner sig nu en side i Staff Contact, hvor du kan stille dit spgrgsmal ved at bruge den fortrykte
formular, se nedenfor.

| det f@rste felt (Topic request) kan du vaelge mellem forskellige muligheder ved at klikke pa pilen til
hgjre. Passer ingen af mulighederne pa dit spgrgsmal, kan du slette den fortrykte tekst ved at klikke
pa ‘x’ og sa indsaette din egen tekst. Under « Reference » skriver du scannerreference nummeret.
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Account sheet and reimbursement procedure V)

Contact us about account sheet for medical expenses reimbursement (JSIS)

< Back to Staff Matters

Use this form to ask a question about account sheet for medical
expenses reimbursements.

Before asking your question, please check the related documentation
by clicking "Back to Staff Matters”

Required inforrgation
I confirm

Indicates required

Topic request

©® Reimbursement account sheet
Beneficiary

(Here you enter your name or the name of a spouse or dependent child)

Reference

scanner ref. 280903 F79603A

Suhject

Account sheet 174

S

Description
€ (>  Paragraph B I = = = == == E = ¥
H o o

(Example: Why was (XYZ) not reimbursed, although it was prescribed by a doctor and listed as a reimbursable
product?)|

Please confirm that you have read and agree to Privacy Statement

*1 confirm \

Glem ikke at klikke pa « I confirm » nederst og dernast pa « Submit » ude til hgjre.

Vedrgrer dit spgrgsmal et andet JSIS problem, starter du igen med at klikke pa konvolutten i den bla
bjeelke gverst t.h. Derefter sgger du efter emnet i tabellen. Klik fgrst pa @ sidst pa linjen. Den
information, du far, lgser maske problemet. Hvis ikke, klikker du pa konvolutten ved siden af som
vist ovenfor. Du kan sa bruge den fortrykte formular til at stille dit spgrgsmal.

=» Du modtager herefter en email fra « EC-SERVICENOW@sn.mail.ec.europa.eu » om, at de har
modtaget dit spgrgsmal, og du far et referencenummer.

=>» Senere modtager du endnu en email med PMOQ’s svar. Klik pa linket med referencenummeret for
at abne emailen. For at leese svaret skal du klikke pa Activity-knappen gverst.

Du kan leese mere om, hvordan Staff Contact fungerer under IT Communication Tools pa AIACE
Int’s website https://aiace-europa.eu/en/tools/staff-matters-contact/ og navnlig Staff Contact
Quick Guide nederst pa websiden.
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