
ADD eID TO YOUR EU LOGIN ACCOUNT AFTER 1 JULY 2025 

If you already created an EU Login account earlier, but did not activate an alternative 
log in method before 1 July when the SMS method was phased out, follow this guide 
to regain access to your account, logging in using your national eID: 

1.   Launch https://webgate.ec.europa.eu/cas/.  If you see the screen below (not 
always shown), enter the email address used to create your EU Login account: 

                                                          
2.   You will now see the screen below.  First enter your EU Login password. 
Update it if required (if you forgot your EU Login password, click on 

 to reset it. It must contain at least 10 characters, including 
lower and upper case letters, numbers and special characters (-, ?, &, % ...).   Tip: 
start it with the current year and month, followed by your preferred (permanent) 
password, such as  25-08Ukraine (if created in August 2025).  

Next, check that your verification method is set at ”Password”. If required, click on 
the arrow in the black box to find it in the drop-down menu.  Click on it and then click 
”Sign in”. 

   

3.   On the next screen, click on the cog wheel next to your name top right and select 
”My account” from the drop-down menu: 

   

https://webgate.ec.europa.eu/cas/


4.   Select ”Manage my eID” which enables you to log in using your national 
electronic ID. On the next screen, click on “Link my eID”. 

                              

5.   You will now see a screen with a lot of flags. If your country is listed, select that 
and then click . 

      

You have now regained access to your EU Login account. When logging in, 
remember always to check that the verification method is set at Electronic ID as 
shown below. If required, click on the arrow in the black box to select the correct 
verification method.  

 

Next, follow each time the procedure in point 5, and you are in! 

Now authenticate as you usually do 
with your national eID. 

At the end of the procedure, the EU 
institutions will ask you to confirm 
your personal data. Confirm, and 
you will then receive a message 
that your eID was successfully 
linked to your EU Login account.  

Now log out. 

. 

 


