
MyCareNet is here! 

Good news: JSIS is now integrated into MyCareNet, the Belgian eHealth platform 
that enables the secure exchange of electronic medical statements between 
doctors and health insurers in Belgium. 

date:  09/10/2025 

Why register? 

• No need to submit reimbursement requests for general practitioners’ and 
specialists’ consultations in Belgium. 

• Secure and fast transmission of medical statements (in digital version 
eAttest)  directly to JSIS. 

• Less paperwork and faster reimbursement processing. 

How to register? 

1.       Go to MyPMO or JSIS Online. 

2.       Enter your NISS/BIS (Belgian Social Security Identification Number, also known as 
National Register Number) without dots or dashes. 

3.       Provide your explicit consent. 

👉 You can also register your spouse/partner and children insured on a primary basis. 

  

📖 For more details about the registration process, please consult our tutorial leaflet. 

ℹ️ For further information, please consult our article on the Pensioners' portal or 
the PMO Service Guide. 

📌 Need help? Contact the PMO single phone number +32 2 29 11111 or PMO-RCAM-

MYCARENET@ec.europa.eu 

We remind you that if you have any difficulties connecting to EULogin, you can contact 
us by e-mail at PMO-IT-APPLICATIONS@ec.europa.eu or by telephone on +32 2 29 
11111. 

 

https://webgate.ec.europa.eu/RCAM/
https://ec.europa.eu/assets/pmo/MyCareNet/MyCareNet_leaflet.pdf
https://digit.service-now.com/esc?id=kb_article&sysparm_article=KB0077841
https://paymaster-office.ec.europa.eu/jsis-cover-belgium_en
https://paymaster-office.ec.europa.eu/jsis-cover-belgium_en
mailto:PMO-RCAM-MYCARENET@ec.europa.eu
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