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ADD eID TO YOUR EU LOGIN ACCOUNT 

This guide is only for pensioners who already have an EU Login account and a 
verification method which works, but who want to have alternative solutions 
available.   

If you do not yet have an EU Login account, please refer to our special guide for the 
creation of an EU Login account https://aiace-europa.eu/tools/eu-login-app/. 

 

1.   FIRST STEPS: Launch https://myremote.ec.europa.eu/ from your browser.  Enter 
your email address and EU Login password on request. Update your EU Login 
password if required (if you forgot it, click on  to reset it. It must 
contain at least 10 characters, including lower- and upper-case letters, numbers and 
special characters (-, ?, &, % ...).  Tip: start it with the current year and month, followed 
by your preferred (permanent) password, such as  Apr26-Ukraine (if created in April 
2026).      

2.  Next, check that your verification method is set at a method you have used 
successfully until now. If required, click on the arrow in the black box to open the drop-
down menu. Click on it and then on ”Sign in”. 

3. After authenticating using your existing verification method, you will now see the 
Welcome Screen of MyRemote.  Click on the “EU Login” option. 
 

 
 

4.   If you now see the screen below, click on the cog wheel top right next to your name and 
select “My account” from the drop-down menu. If not, go straight to point 5. 

             
 

5.   You are now in “My account”. Click on “Manage my eID” and next, on “Link my eID” : 

https://aiace-europa.eu/tools/eu-login-app/
https://myremote.ec.europa.eu/
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6.  You will now see a screen with a lot of flags. Click on your country and then . 

    

 
USE WITH EU LOGIN:   You can now use your eID as a verification method for your EU 
Login account. Whenever you wish to use this verification method when logging on, 
remember always to check that the verification method is set at Electronic ID as shown 
below. If required, click on the arrow in the black box to select the correct verification 
method before signing in:  

 
 

Next, follow the procedure in point 6, and you are in! 

Now authenticate as you usually do 
with your national eID. 

At the end of the procedure, the EU 
institutions will ask you to confirm 
your personal data. Confirm, and 
you will then receive a message 
that your eID was successfully 
linked to your EU Login account.  

Now log out. 

. 

 


